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THE IMPACT OF APPLYING PRINCIPLES OF
CORPORATE GOVERNANCE ON THE CONTINUITY OF
JORDANIAN INSURANCE COMPANIES BY

Supervisor

ABSTRACT

The study aimed to know the impact of applying the principles of corporate
governance on the continuity of Jordanian insurance companies. In order to achieve the
objectives of the study, the descriptive analytical approach was used, and the
questionnaire was used as a tool for collecting data on the study sample consisting of
executive directors in Jordanian insurance companies, with a total of individuals sample
was 92 managers, and after using the statistical analysis program SPSS, the study reached
many results, the most important of which are: the presence of a statistically significant
effect of applying the principles of corporate governance combined on the continuity of
Jordanian insurance companies, in detail, it was shown that there is an effect of the
principles of corporate governance (the principle of having a basis an effective framework
for corporate governance, the principle of institutional investors and stock markets, the
principle of disclosure and transparency) on the continuity of Jordanian insurance
companies, while the study found that there is no effect of corporate governance
principles (the principle of rights and equal treatment, the principle of the role of
stakeholders, the principle of the responsibilities of the board of directors) on the

continuity Jordanian insurance companies. The study recommended that companies must
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continue to achieve their vision and always renew it in a way that suits emergency and
future circumstances; it also recommended that company managements must make
shareholder satisfaction a priority and facilitate investment operations for shareholders or
even attract new shareholders.

Keywords: Principles of Corporate Governance, Continuity, Jordanian Insurance

Companies.
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Table 1: Correlation Coefficients Between the Item and Its Corresponding

(Kaizen System)

Continuous (A) 1 2 3 4 5
Improvement r 0.757 |0.763 |0.797 |0.815 |0.776
(B) 1 2 3 4 5
Employee Involvement r |0742 0765 (0798 0737 0722
. © 1 2 3 4 5
Problem Solving Tools r 0698 |0.831 |0.808 |0.828 |0.801
o (D) 1 2 3 4 5
Standardization r 0730 |0.833 |0.761 |0.803 | 0.846
. (E) 1 2 3 4 5
Quality Management r 0789 | 0.764 |0.807 |0.766 | 0.830
Teamwork ) 1 2 : ! >
r 0742 0782 0832 0733 (0778

(Project Cost Management)

G 1 2 3 4 5 6 7

r 0.745 0.698 0.812 0.761 0.758 0.711 0.609
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Figure 1: Study model
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Figure 4: The average value of investment decision’s indicators in the Jordanian listed
commercial banks.
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References and Citations in English or other Languages

For the American Psychological Association (APA) style, 7th ed., only the authors' last
names and the year of publication are used in the body of the thesis. If a direct quotation

is used, the page number must also be included.

If the researcher paraphrases or summarizes within the text of the thesis, the author's last
name and the publication date must be included in the citation. However, if the quotation
is direct without any change within the text, the last name, date, and page number must

be included.
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First: Citation in the Text uasgalll Jal g gl o3 gl (

There are two types to cite someone’s work in text
1) Parenthetical citation

The authors’ information is not mentioned in the text, but the focus is on the information
and ideas contained therein, and the citation is usually placed at the end of the sentence
or the sentence in which the information was used.

Main Form: (Author, Year)
Features of parenthetical citation

- Short and direct.
- Focuses on the idea, not on the researcher as a person.
- Very common when:
- Many sources are cited in one sentence.
- It keeps the sentence flowing without naming researchers in the text.

2) Narrative citation (citation as part of the sentence)

Here, the authors' information is part of the sentence itself; the author's name becomes

part of the narrative, and the year is placed in parentheses after the name. In the case of
a direct quotation, the page number is placed at the end of the paragraph or sentence in
parentheses. This is usually used to emphasize the author or the study itself.

Main Form: Author (year) ......... (p. No)

Features of narrative citation
- Makes the academic writing more flowing and readable.
- Useful when a specific study in is discussed in some detail.

- Shows the awareness of specific researchers and their work, not just abstract ideas.

Summery
Aspect Parenthetical citation Narrative (textual)
citation
Position in sentence Usually at the end of the Inside the sentence the
sentence, in (----) author is part of it
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Focus On the information/idea On the author/study itself
Example (Shahwan, 2020) Shahwan (2020) indicated
that
Typical use When summarizing many | When discussing one
sources or general points study or comparing studies

1. Citing a Single Author:

A) paraphrasing: When paraphrasing or summarizing the source's idea, the author's
name and year of publication should be mentioned at the end of the sentence or the end
of the paragraph.
Example: The citation includes parentheses at the end of the sentence or paragraph
(Parenthetical):

To solve some fractional physical equations ... (Burqan, 2023).

B) If the author's name is mentioned at the beginning of the sentence or through text:
Example: The citation at the beginning of the sentence or through the sentence
structure (narratively):

Burgan (2025) suggested that ...

C) Direct quotation (without change): In the case of direct quotation, should mention the
author's name, year and page number, placing the quoted text between quotation marks

(“...70).

Example: The citation includes parentheses at the end of the sentence or paragraph
(Parenthetical):

"Corporate governance has been..." (Abu-Hussein, 2025, p. 9).

Example: The citation at the beginning of the sentence or through the sentence
structure (narratively):

Abu-Hussein (2025) states that “........................ 7 (p. 16).

The results of this study are consistent with Abu-Hussein (2020) who found that ...

2. Citing Two Authors:
When citing a source by two authors, use "'&" between the authors' names in

parentheses, or use “and” if mentioning authors in the sentence.
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Example (Parenthetical):
It was founded that............... (Ghabar & Gharib, 2025).

Example (Narrative):
Ghabar and Gharib (2025) found that...

3. Citing Three or More Authors:
For three or more authors, list only the first author followed by et al."* (meaning “and
others”) in both narrative and parenthetical citations.

Example (Parenthetical):
Corporate governance has been... (Shahwan et al., 2025)

Example (Narrative):
Shahwan et al. (2025) showed that...

4. Citing No Author:

If there is no author, the word "Anonymous” is used instead of the researcher's name
and year of publication, and the article title may be referenced within the context for
further clarification.

Example (Parenthetical):

In an article titled Article Title here™ (2025) it was mentioned that ... (Anonymous,
2025).

Example (Narrative):
In an article titled -The Article Title ...- by an Anonymous Author (2025) it was stated
that ...

5. Citing a Group Author:

For a group author (like an organization), use the full name of the organization or group.

Example (Parenthetical):
Psychology and sociology have had an impact on... (American Psychological
Association [APA], 2020)
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Example (Narrative):
The American Psychological Association (APA) (2020) recommends...

6. Citing Multiple Works in One Citation:

e When citing multiple sources in one citation, separate them with semicolons.

Example (Parenthetical):
Corporate governance has been... (Rayan, 2025; Al-Ali & Al-Assaf, 2022; Al Ramahi et
al., 2021).

Example (Narrative):
Abu Hussein (2025); Al-Ali and Al-Assaf (2022); and Al-Ramabhi et al. (2021) have
shown that corporate governance...

7. Direct Quotes:
7-1: Short Quotes (Less than 40 word):
A) If the quotation is directly from a source, the sentence or paragraph must be placed

between quotation marks (" "), and the page number (if any) must always be mentioned.

Example (Parenthetical): page No.

"The results were inconclusive...etc" (Abu-Hussein, 2025, p. 27).

IRBORERMNGER 11 the page number is not available (e.g., for online sources), you can
use a paragraph number or section heading, like this:
Example (Parenthetical): Paragraph No.

"The results were inconclusive...etc" (Abu-Hussein, 2025, parag. 27).

B) If the quotation is within the context or at the beginning of the sentence (Narrative),
the author and year are mentioned at the beginning of the sentence as stated previously,
while the page number is mentioned at the end of the sentence or paragraph, or the
paragraph number is mentioned if there is no page numbering:
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Example (Narrative): page No.
Abu-Hussein (2025) stated: “The data clearly indicates........................ ”(p. 9).

Example (Narrative): Paragraph No.
Abu-Hussein (2025) stated: “The data clearly indicates....................... ” (parag. 6).

7-2: Long Quotes (40 word or more):

For a quote that is 40 words or more, include it in your essay as a freestanding piece of
text or block form and do not use the quotation marks. Double-space the entire quote.
At the end of the quote, include the author’s name, year of publication and page
number/s after the full stop. If there are additional paragraphs within the quotation,

indent the first line of each subsequent paragraph an additional 0.5 in (1.27 cm).

Example (Parenthetical):
Inner speech is a paradoxical phenomenon. It is an experience that is central to

many people’s everyday lives, and yet it presents considerable challenges to any
effort to study it scientifically.

Nevertheless, a wide range of methodologies and approaches have
combined to shed light on the subjective experience of inner speech and its

cognitive and neural underpinnings. (Abu-Hussein, 2025, P. 9).

Example (Narrative):
Abu-Hussein (2025) found the following:

Inner speech is a paradoxical phenomenon. It is an experience that is central to
many people’s everyday lives, and yet it presents considerable challenges to any

effort to study it scientifically.
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Nevertheless, a wide range of methodologies and approaches have combined
to shed light on the subjective experience of inner speech and its cognitive and

neural underpinnings. (P. 9).

8- Citing Plays (Dramatics Works) in the text:

The process of citing plays texts is as follows:
(Author's Name, Year, Act Number. Scene Number. Line Number)
Important Note: The play number, scene number, and line number are separated by dots

instead of commas.

Example (Narrative):
What did you say, Hamlet... etc. (Shakespeare, 1620. 3. 2. 19-44).

9- Citing verses (Ayat) from the Holy Quran:

Always include the name "The Holy Quran,” followed by the surah number, then the
verse (Ayah) number. The verse (Ayah) or part thereof must be enclosed in quotation
marks (*...”).

(The Holy Quran, Surah number, Verse-Ayah number).

Example (Narrative):
“on the day it reaches them, nothing will turn it away from them, and they will be
surrounded by (fall in) that at which they used to mock” (The Holy Quran, 11. 8).

Or:

"G 5iind - o 158 o agy (3183 abie lghunn Gad peild s NI' (The Holy Quran, 11. 8).

Second: References List in English Language 43y 4l aa sl daild ;Lils (
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1- Journal Article:

Edwards, A. A., Steacy, L. M., Siegelman, N., Rigobon, V. M., Kearns, D. M., Ruecki,
J. G., & Compton, D. L. (2022). Unpacking the unique relationship between set
for variability and word reading development: Examining word- and child-level
predictors of performance. Journal of Educational Psychology, 114(6), 1242—
1256. https://doi.org/10.1037/edu0000696.

2- Online Magazine Article:

Thomson, J. (2022, September 8). Massive, strange white structures appear on Utah’s
Great Salt Lake. Newsweek. https://www.newsweek.com/mysterious-mounds-
great-salt-lake-utah-explained-mirabilite-1741151

3- Print Magazine Article:
Nicholl, K. (2020, May). A royal spark. Vanity Fair, 62(5), 56-65, 100.

4- Online Newspaper Article:
Bernstein, J. (2024, June 3). The man who couldn’t stop going to college. The New York
Times.https://www.nytimes.com/2024/06/03/magazine/benjamin-bolger-college-
harvard-yale.html

5- Print Newspaper Article:
Reynolds, G. (2019, April 9). Different strokes for athletic hearts. The New York Times,
DA4.

6- Blog Post:
Rutledge, P. (2024, April 23). Are tweens too young for digital literacy? Dr. Pam: Living
With Media. https://www.pamelarutledge.com/are-tweens-too-young-for-digital-

literacy/

7- Authored Book:

Levenson, H., Jinich, S., Vaz, A., & Rousmaniere, T. (2025). Deliberate practice in
emotionally focused couple therapy. American Psychological Association.
https://doi.org/10.1037/0000436-000

8- Edited Book Chapter:

Zeleke, W. A., Hughes, T. L., & Drozda, N. (2020). Home-school collaboration to
promote mind-body health. In C. Maykel & M. A. Bray (Eds.), Promoting mind—
body health in schools: Interventions for mental health professionals (pp. 11-26).
American Psychological Association. https://doi.org/10.1037/0000157-002

9- Online Dictionary Entry:
American Psychological Association. (2018). Internet addiction. In APA dictionary of
psychology. https://dictionary.apa.org/internet-addiction
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10- Report by a Group Author:

World Health Organization. (2014). Comprehensive implementation plan on maternal,
infant and young child nutrition.
https://apps.who.int/iris/bitstream/handle/10665/113048/WHO_NMH_NHD_14.1

eng.pdf?ua=1

11- Report by Individual Authors:

Winthrop, R., Ziegler, L., Handa, R., & Fakoya, F. (2019). How playful learning can help
leapfrog progress in education. Center for Universal Education at Brookings.
https://www.brookings.edu/wp-content/
uploads/2019/04/how_playful learning_can_help leapfrog_progress_in_education.pdf

12- Press Release:
American Psychological Association. (2024, April 11). People who use willpower alone
to achieve goals, resist temptation, deemed more trustworthy [Press release].
https://www.apa.org/news/press/releases/2024/04/people-who-use-willpower

13- Conference Session:
Davidson, R. J. (2019, August 8-11). Well-being is a skill [Conference session]. APA
2019 Convention, Chicago, IL, United States. https://irp-
cdn.multiscreensite.com/a5ea5d51/files/uploaded/APA2019Program_190708.pdf

14- Dissertation From a Database:

Horvath-Plyman, M. (2018). Social media and the college student journey: An
examination of how social media use impacts social capital and affects college
choice, access, and transition (Publication No. 10937367) [Doctoral dissertation,
New York University]. ProQuest Dissertations and Theses Global.

15- Preprint Article:
Latimier, A., Peyre, H., & Ramus, F. (2020). A meta-analytic review of the benefit of
spacing out retrieval practice episodes on retention. PsyArXiv.
https://psyarxiv.com/kzy7u/

16- Data Set:
O’Donohue, W. (2017). Content analysis of undergraduate psychology textbooks (ICPSR
21600; Version V1) [Data set]. Inter-university Consortium for Political and Social
Research. https://doi.org/10.3886/ICPSR36966.v1

17-Film or Video:
Docter, P., & Del Carmen, R. (Directors). (2015). Inside out [Film]. Walt Disney Pictures;
Pixar Animation Studios.
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18- TV Series Episode:

Dippold, K. (Writer), & Trim, M. (Director). (2011, April 14). Fancy party (Season 3,
Episode 9) [TV series episode]. In G. Daniels, H. Klein, D. Miner, & M. Schur
(Executive Producers), Parks and recreation. Deedle-Dee Productions;
Fremulon; 3 Arts Entertainment; Universal Media Studios.

19- Webinar:
Lee, C., McAdoo, T., & Denneny, S. (2023). APA Style seventh edition refresher for
instructors [Webinar]. American Psychological Association.

https://apastyle.apa.org/instructional-aids/tutorials-webinars

20- YouTube Video:
Above The Noise. (2017, October 18). Can procrastination be a good thing? [Video].
YouTube. https://www.youtube.com/watch?v=FQMwmBNNONQ

21- Song or Track:
Nirvana. (1991). Smells like teen spirit [Song]. On Nevermind. DGC.

22- Radio Broadcast:
Hersher, R. (2020, March 19). Spring starts today all over America, which is weird [Radio
broadcast]. NPR. https://www.npr.org/2020/03/19/817237429/spring-starts-today-all-
over america-which-is-weird

23- Podcast Episode:
Santos, L. (Host). (n.d.) Psychopaths and superheroes (No. 1) [Audio podcast episode].
In The happiness lab with Dr. Laurie Santos. Pushkin Industries.
https://www.happinesslab.fm/season-2-episodes/episode-1

24- Infographic:
American  Psychological Association. (n.d.). Data sharing [Infographic].
https://www.apa.org/pubs/journals/data-sharing-infographic.pdf

25- PowerPoint From a Classroom Website:
Mack, R., & Spake, G. (2018). Citing open source images and formatting references for
presentations [PowerPoint slides]. Canvas@FNU. https://fnu.onelogin.com/login

26- X Post:
Obama, B. [@BarackObama]. (2024, May 17). Today marks 70 years since the Supreme
Court handed down its landmark decision in Brown v. Board of Education,
outlawing [Post]. X. ttps://x.com/BarackObama/status/1791540592238874953
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